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Cleanlng DiVISId

& Related services

The Cleaning Division of the TFN Group, one of the major players in France, masters all cleaning techniques. As a service provi-
der in the most varied sectors, our Cleaning Division guarantees the quality of the working environment for your staff and for the
reception of your visitors.

The TFN Group has invested in cleaning and related services for 60 years and offers a nationwide presence and multi-site clea-
ning management.

Cleaning is the “parent” trade of the TFN Group, which, in its concern for quality and ongoing
improvement, continues to meet the ever more specific demands of its customers.

TFN’s strong commitment to a Quality system of ongoing improvement has enabled the
Group to successfully diversify and offer a Global Service.

The Cleaning Division operates in most sectors of activity and implements cleaning tech-
niques that are most suited to the special features and limitations of each environment.

Our Cleaning Division cares about quality and implements tools that are simple and necessary
for achieving our ambitions. The TFN Group sets itself a threefold target : Quality, Security, En-
vironment. The QSE Commitment :

> Guaranteeing the safety of property and people throug our MASE approach
and OHSAS 18001.
> Guaranteeing safety by applying our ISO 9001 quality system
> Taking insto account your environmental demands thanks to our ISO 14001 approach

Moreover, we obtained the CEFRI qualification which vouches for the follow-up we ensure S,
for our staff working in ionizing radiation environments, both from a medical standpoint and
as regards risk prevention training.
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Cleaning Division related services
Our Erofessions
(|

Tertiary : comfort & hygiene
From regular upkeep to clean-up of your premises, we provide all cleaning service

Health / Ultra-cleaning : Technical and statutory requirements

A key stage in hospital environment hygiene and product contamination risk control in
industry, bio-cleaning is one of the first activities to be part of an outsourcing policy. Operating
in these specialist markets requires comprehensive knowledge of the technical and statutory
requirements for these environments, which is applied on a daily basis by TFN Group’s Health
Department.

Food-processing : Expertise and follow-up

Our Cleaning Division has acquired extensive experience in cleaning and desinfection ser-
vices in specific food-processing environements : meat, fish, vegetables, cooked meats, bakery
and ready meal industries.

Industrial : Specialisation and technological monitoring

Our Industrial Department provides process and off-process cleaning. We use human and ma-
terial resources tailored to your environment, such as : industrial suction, cryogenic cleaning,
very high pressure cleaning, installing thermal ovens, dusting and descaling, and pumping and
hydrocuring trucks.

Sales areas : Sales and management
The Cleaning Division brings all its expertise to Distribution taking into account organisational
constraints, mechanization, and changes in hygiene standards and planning constraints.

Special wor

Our services are aimed at industries (chemical, petrol, food processing, paper, ...) with the ob-
jective of preserving the industrial equipment. We are capable of bringing global answers to the
problems of industrial companies and making cutting-edge tools and techniques available to
them enabling highly qualified and safe interventions.

Related services : to make community life easier

In addition to cleaning activities, the TFN Group, which is dedicated to company services, ope-
rates in the areas of :

>Logistics and handling

> Shipping

> Reslecting glass or quality sorting

Ressources

In order to improve the quality of our services, the TFN Group has put in place a technological
monitoring system, which is integrated into a sustainable development approach concerning
the following aspects :

>Research into and Development of new processes

> Product monitoring

>Equipment monitoring

> E-solution

>Quality process

Our network of agencies offers our customers the advantage of being in touch with teams that have an in-
depth knowledge of local economic and social realities, which is vital for the success of outsourcing ope-
rations. Their proximity encourages responsiveness in day-to-day work relations. Backed by its 60 agencies

in Frances and branches in Luxemburg, Poland, Hungary, Romania, Czech Republic and Croatia the fFﬁ
Group is determined to expand in Europe. 28 A
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